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Introduction 
As part of the ATO’s work to strengthen data security, they require that businesses reporting 
their Single Touch Payroll data via a Sending Service Provider (such as OZEDI) notify the 
ATO of this arrangement.  Providing the ATO with the Software ID (SSID) issued by OZEDI for 
your ABN using Access Manager is the way you notify the ATO. 

This is the link to Access Manager. 

If you encounter difficulty using Access Manager, please contact the ATO.  This can be done 
via the “Contact Us” and “Help” links from the Access Manager page. 

Tip:  You can notify the ATO by calling them on 1300 852 232.  Have your ABN(s), Software 
Provider name (Ozedi), and your SSID(s) ready.  An authorised representative for your ABN 
must complete this one-off notification 

Where to get your Software ID (SSID) 
There are 2 paths to obtain your SSID, depending on how your Payroll Software Provider has 
integrated with OZEDI’s STP Service. 

1) If your business pays OZEDI directly for the use of our STP Service and you have access 
to our STP Account Dashboard, you can get your SSID in either of the 2 following ways: 

• Using the new Client List Report available under Reports 

 

https://am.ato.gov.au/
https://dashboard-stp.ozedi.com.au/
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• Under MANAGE SERVICE – MANAGE CLIENTS – Edit Client.   
The SSID is shown next to the ABN. 

 
 

2) If your Payroll Software Provider has integrated OZEDI’s STP Service into their Payroll 
Software and you don’t have access to our STP Dashboard, please contact your Payroll 
Software Provider for your SSID(s). 

 

Tip: An ABN doesn’t have an SSID allocated for it. What should I do? 
• The initial allocation of SSIDs was only to active ABNs that have “Last STP Message 

Sent” since 1st January 2026.  These details can be seen on the new Client List 
report.   

• If you have an ABN needs to have an SSID allocated, simply go into Edit Client, scroll 
to the bottom and click on “Update Client”.  SSIDs will be allocated to all ABNs on 
the Client. 
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Steps for using Access Manager to Notify the ATO 
 

Log into Access Manager.  You will need to be the principal authority or authorization 
administrator. 

1. Select “My hosted software services” on the left of screen 
2. Search for Ozedi by entering “Ozedi” in the “service provider name” box and press 

Search 
3. When OZEDI HOLDINGS PTY LTD displays, click on the ABN 
4. The screen to enter your SSID will display below 

The screenshot below shows the screen in Access Manager where you notify the ATO of 
your Software Service Provider. 

 

https://am.ato.gov.au/
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The screen to add your SSID will appear as follows: 

 

5. Enter your SSID in the box provided – you have option to add additional SSIDs if 
needed 

6. Press Next button on the bottom right  
7. Press SAVE button when summary details are displayed 
8. Return to HOME and on top right of screen next to your name, select “logout” 

 

This is the link to the ATO’s instructions for using Access Manager to notify them of your 
Sending Service Provider. 

 

https://www.ato.gov.au/businesses-and-organisations/hiring-and-paying-your-workers/single-touch-payroll/single-touch-payroll-for-intermediaries/registered-agents-providing-a-payroll-service/unique-software-id-notification-request/sending-service-providers-and-software-ids#ato-Notifyingusofyoursendingserviceprovider
https://www.ato.gov.au/businesses-and-organisations/hiring-and-paying-your-workers/single-touch-payroll/single-touch-payroll-for-intermediaries/registered-agents-providing-a-payroll-service/unique-software-id-notification-request/sending-service-providers-and-software-ids#ato-Notifyingusofyoursendingserviceprovider

